
Appendix III (a)

Guidelines for Es~ablishment of'Akshay Urja Shops'

MNES has been promoting the establishment of Aditya Solar Shops in major
cities. These shops will now be called as "Akshay Urja Shops" with a view to cover
sales and service of all renewable energy devices and systems including solar energy
products, and will be established as per the following guidelines:

i) The shop will carry out the following functions:-

~ Sale of different renewable energy and energy efficient devices;
~ Repair and servicing of renewable energy devices;
~ Dissemination of information on renewable energy devices/ systems; and,
~ Facilitate individuals/companies to go in for renewable energy devices.

ii) The shop will have a minimum covered area of 200 sq.ft. (excluding
storage). It will either be constructed/purc~ased/renovated. Shops on rent
will not be eligible for Govt. support.

iii) The shop shall be located in the prime and eaSilyaccessible part of the city.
It will have a common name all over the country. The name with' Akshay
Urja Shop' will be displayed on a glow sign board of at least 8'x3' size. The
name of the shop may start with a different word, say, the name of the
owner and may be called as " .Akshay Urja Shop"

iv) The shop will have decent aesthetics and will be well illuminated to attract
the customers.

v) The shop will have a minimum of two employees. At least one of them
should be a technical person having knowledge of repair and maintenance of
renewable energy devices The MNES will assume no liability towards the
staff deployed in the shops.

vi) The shop shall function on normal business lines and is expected to earn
revenues from their operation..

vii) The shop shall provide repair & servicing facility not only for the products
being sold by the shop but also for other renewable energy products/devices
installed/procured from any other source at reasonable price

viii) The shop shall operate as a customer-friendly outlet. Rigid or inconvenient
timings and indifferent service should be avoided.

ix) The shop will display different models of renewable energy devices/systems
from various manufacturers so that the customer can procure the items of his
choice.

x) The price list of the items to be sold in the solar shop will be properly
displayed / made available to the public. The shop will also disseminate
information on these devices/systemsto the people visiting them.

xi) To make the solar shops a commercially viable entity, the shop may sell
energy- efficient items, such as compact fluorescent lamps (CFL), lighting
accessories, high efficiency kerosene stoves etc. in addition to the items
related to renewable energy.

xii) For benefit of the customers, the shop will establish a linkage with banks
providing soft loans for various renewable energy products.




